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Program Evolution

Program established in 1975

Public assistance cost recovery program

Successful national safety net program

Substantially evolved since inception

Touches 1 in 5 children nationally
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Dakota Collections Base
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Program Trends & Challenges

Changing 
social 
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Aging 
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Program Priorities

Transform

Transform 
service delivery 
to meet the 
needs of 
modern 
families

Create

Create a more 
family centered 
experience

Enhance

Enhance worker 
experience

Increase

Increase 
reliability of 
child support 
payments

Questions?

Wrap-Up
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