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Program Evolution

Substantially evolved since inception

Dakota Collections & Caseload Trends

Collections & Caseload 2019 - 2023
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Dakota Collections Base

Collections Base (Amount Due) by Federal Fiscal Year 2019-2023
$44m
$43,069,262
$43M
$42,211,206
$42m
$41m
$40,644,577
$40,109,239
S0 $39,714,876
i I
$38M
2019 2020 2021 2022 2023

Program Trends & Challenges

Labor Changmg
challenges social
landscape
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Program Priorities

Transform Create a more Enhance worker
service delivery family centered experience

to meet the experience

needs of

modern

families

Increase
reliability of
child support
payments

Questions?
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