2025 Resident Survey
Presentation of Results
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What is the Dakota County Resident Survey?

LILYDALE.

Statistically valid survey of
Dakota County residents

Scorecard of community
livability

Feedback on County services
and employees

Resident opinion about
community issues

Guide for future planning and
policy development [

How was the Dakota County Resident Survey administered?
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How to interpret the Dakota County Resident Survey results?

= Many responses on a 100-point scale 100
» Average rating (not percent) Excellent
= Excellent=100, Good=67, Fair=33, Poor=0

35%

67
52%
= Margin of error: Good
» +/- 2 points for results reported on the 100-point scale

* +/- 4 percentage points for results reported as percentages 33

Fair

10%

= Significant differences from 2022 to 2025:
* 2 points or more for results reported on the 100-point scale 0 _#2%
» 4 percentage points or more for results reported as
percentages

POLCO’S BENCHMARKING DATABASE

More than 400
comparison communities
across the nation.

Representing the opinions
of more than 50 million
residents.




OVERVIEW OF
SURVEY
RESULTS

Key Finding #1

Quality of life ratings for
Dakota County residents
remain high.




Overall Quality of Life

2025
2022
How would you
rate your overall 2019
quality of life in
Dakota County? 2016
2013
2 O 1 1 Higher than Olmsted, Scott, and St. Louis County
*100-point scale Much higher than the national benchmark

Quality of Community

Top rated dimensions of community

77

County as a place to County as a place to Bike and pedestrian
live raise a family transportation
options

Higher than Olmsted, Higher than Olmsted,

Scott, and St. Louis Coun Scott, and St. Louis Coun AR ERER EEDE SRS

Other well-rated dimensions:

* Outdoor recreational opportunities
* Accessibility of biking paths and
walking trails

Higher than the national benchmark




What Residents Like Most

What one thing do
you like most about
living in Dakota

~ | Rural character

Key Finding #2

Evaluations of County
services and the County
government remain
positive.
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Overall Quality of County Services

69 64 62 69
2008 2011 2013 2025
*100-point scale

Higher than Scott and St. Louis Coun
Much higher than the national benchmark

68
2019

Highest-Rated Services

s S ~ Higher than Olmsted and Scott County :

@ County 11brar1es
= ngher than Scott County

Trail and blkeway systems
~ Higher than Scott County

eputles patro services
> Lower than Scott County




County Board Approval
v/ 66 68 70 71
2008 2011 2013 2019 2022
*100-point scale

COUNTY

Government Performance: Top-rated categories
\

65
\

The value of Dakota County services to the
quality of life in my neighborhood

*100-point scale Much higher than the national benchmark




Government Performance Benchmarks

Value of
services Higher than Olmsted, Scott,
for the St. Louis, and Washington County

taxes paid

Acting in
the best Listening
interest of to
the residents
community

Higherthanloimstealcounty Higher than St. Louis County

Managing Higher than Scott, St. Louis,
tax dollars and Washington County

Much higher than the national benchmark

Residents are increasingly

concerned about affordable
housing and taxes, which have

replaced safety issues as the
most serious concerns in
Dakota County. B .




Average Ratings of Potential Problems

Affordability of housing
Please rate, to . 50
what degree, Taxes
each of the
fo]]owing isa Availability of living wage jobs
problem in Crime 2025
Dakota County. m2022
Traffic safety
Poverty
Traffic congestion
Homelessness
*100-point scale
Most Serious Issue Facing Dakota County
What do you
feel is the most
serious issue
i .
faClng DakOta Growth/development _ 9y 12%
County at this ’
0 . . R 8%
time: e ey st . 15
.
Water Quality 6%
m 2025
Political divisions -*% 5% m 2022
Pollution/environmental concerns ﬂ 5%
B 4%

Sense of community, diversity, etc.
I 5




Most Serious Issue by Year:
Taxes v. Crime & Safety v. Affordable Housing

20%

12%

—-Taxes A Crime & Safety  © Affordable Housing

2008 2011 2013 2016 2019 2022 2025

2179 Affordable family housing

%078 Market-rate stand-alone single-family housing

Housing Needs
1378 Affordable housing for older adults

What type of
housing is most
needed in your

ry279 Market-rate apartments

community?
Choose up to 373 Market-rate housing for older adults

three (3).

sLL78 Assisted living or supportive housing

L1798 Workforce housing for single person households

18L7Y Homeless shelters




Key Finding #4
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Concerns about the quality

of drinking water have
increased since 2022.
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Please rate to

all, each of the

following is an

environmental
concern in

Dakota County.

what degree, if at

Average Ratings of Environmental Concerns

I 56

Climate change
56

D, s
Quality of drinking water (PFAS contaminants) _ 39

D so
Quality of water in lakes, rivers, and streams m 2025

m2022

S

Energy use
7 I -
Quantity of useable water supply _ 50
Quality of outdoor air _ 30




Investment in Preserved Land

Since 2003, Dakota County and partners have preserved land outside of County parks for many public

purposes. How important, if at all, is it to continue using County funds for these purposes?

88%
Protecting and improving water quality
93%

81%

Protecting and improving natural areas
87%

= 2025
Protecting and improving wildlife 81% " 2022

habitat 84%

Increasing public access for outdoor
recreation

Percent essential or very important

Summary of Key Findings

1. Quality of life ratings for Dakota County residents remain high.
2. Evaluations of County services and the County government remain positive.

3. Residents are increasingly concerned about affordable housing and taxes,
which have replaced safety issues as the most serious concerns in Dakota
County.

4. Concerns about the quality of drinking water have increased since 2022.




Questions?

Erin Caldwell, MSPH

Th an k yO u | Survey Research Principal

Polco/National Research Center
erin@polco.us

Polco NRC




