Attachment: Outcomes

Outcomes & Performance Results: Included in Hennepin County Lead County Contract
and Measurements Based on Dakota County’s 2021 Actual Data

How Much?
1. Objective Indicator
Number of Households Referral received and assessment appointment scheduled

e Adult Social Services: 127 referrals
e Children & Family Services: 31 referrals
e Public Health: 3 referrals

2. Objective Indicator
Number of Households Assessment appointment attended or completed

e Adult Social Services: 126 referrals
e Children & Family Services: 30 referrals
e Public Health: 3 referrals

How Well?
1. Objective Indicator
Referrals scheduled online by County, availability varies Within 30 working days

e Adult Social Services: 100%
e Children & Family Services: 100%
e Public Health: 100%

2. Objective Indicator
Assessment attended and completed. Delivery scheduled and completed.  Within 45 Working Days

e Adult Social Services: 100%
e Children & Family Services: 100%
e Public Health: 100%

Is anyone better off?

e 100% across the board - Every single referral attended and completed results in the eligible client being
better off for having basic needs addressed.



